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INFORMATION 
TECHNOLOGY
IT Tech Support/CompTIA A+ 
Certification Exam Preparation 
Course “BOOTCAMP”   
(22 sessions, 06/03/24-07/11/24; no class on 
06/19/24, 07/04/24)
665601 M - Th 8:30 am-12:15 pm 
 BAS/F603 Rivas
665602 M - Th 5:30 pm-9:15 pm 
 BAS/F603 Rivas
  This course prepares students for 
certification. The exam is designed to 
certify the competency of entry level PC 
computer service professionals in installing, 
maintaining, customizing, and operating 
personal computers training. Our curriculum is 
designed to prepare students as tech support 
specialists. Instruction includes computer 
repair, introduction to basic computer theory, 
hardware components of a computer system, motherboards, microprocessors, memory, 
hard drives, sound, video, and wireless adapters. Maintenance of operating systems such 
as Windows 7 and above, cloning and data recovery, antivirus, and spyware will also be 
covered, as well as network basics, network equipment, wireless, servers, and sharing 
resources as well. This is an excellent beginning course for students wanting to become 
certified, enter the IT field, and/or the networking classes.
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